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Partial Withdrawal

1. Is withdrawal permitted from Tier-I account of NPS?

Yes. Withdrawal is permitted from Tier-I account of NPS and is termed as Partial Withdrawal.

2. Can Subscriber opt for Withdrawal during his/her service period?

Yes, Partial Withdrawal facility is available for NPS Subscribers whereby Subscriber can opt for
Withdrawal of certain amount out of his own contribution subject to certain conditions.

3. What are the conditions for availing Partial Withdrawal?
Following are the conditions for availing Partial Withdrawal:

1. The Subscriber shall have been in the NPS at least for the period of three years from the date
of his or her Joining in NPS.

2. The number of partial withdrawals that can be availed depends on the age of the subscriber as
under:
Before attaining 60 years: The Subscriber shall be allowed to withdraw only a maximum of
four times with a minimum interval of four years between two partial withdrawals.
After attaining 60 years: The Subscriber shall be allowed to withdraw till 85 years of age
with a minimum interval of three years between two partial withdrawals.

3. The Subscriber can opt for withdrawal not exceeding 25% of self-contributions made by
him/her. Returns generated on the contributions shall not be eligible for partial withdrawal.

4. What are the reasons for availing Partial Withdrawal?

Withdrawal is allowed only against the specified reasons such as,
a) for Higher education of his or her children including a legally adopted child;

b) for the marriage of his or her children, including a legally adopted child;

¢) one-time withdrawal for the purchase or construction of a residential house or flat in his or
her own name or in a joint name with his or her legally wedded spouse. In case, the
subscriber already owns either individually or in the joint name a residential house or flat,
other than ancestral property, no withdrawal shall be permitted;
for medical treatment or hospitalization of self or legally wedded spouse, children, including
legally adopted children or parents;
to meet medical and incidental expenses arising out of the disability or incapacitation
suffered by the subscriber;
towards settlement of a financial obligation availed by a subscriber from a regulated
financial institution against the lien or the charge marked on the individual pension account.
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5. How can the Partial Withdrawal be processed? What is the process for Partial
Withdrawal?

As per PFRDA guidelines, the Subscribers will have an option to avail Partial Withdrawal based on self-
declaration and no supporting documents (w.r.t. stated withdrawal reason) are required to be
submitted by the Subscriber for availing Partial Withdrawal. The Subscriber will follow below steps:

Subscriber will initiate online Partial Withdrawal request in CRA system (www.cra.nps-
proteantech.in) by logging with PRAN as User ID & Password.

Subscriber will select “Tier I Partial Withdrawal” option under *“Manage My Withdrawal”
Menu. The eligible amount for Partial Withdrawal will be displayed to the Subscriber.

Subscriber will provide the required percentage and reason for partial withdrawal.

During request initiation, Name and Bank Account of the Subscriber will be verified through online
Bank Account Verification (Penny drop facility). The Bank of the Subscriber should be empaneled
for Online Bank Account Verification. Only if name and Bank Account verification is successful, then
the Subscriber will be allowed to initiate Partial Withdrawal request.

Online Bank Account Verification (Penny drop) charges will be applicable for every penny drop
attempt. These charges will be recovered through unit deduction from Subscriber’s NPS Account.
Subscriber will accept the self-declaration for reason for Partial Withdrawal.

Subscriber is required to submit the request using OTP Authentication / eSign.

o In case of OTP Authentication, two separate One Time Password (OTP) will be sent on
Mobile Number and email ID registered in CRA.
o In case of eSign, the OTP will be sent on Mobile Number registered with Aadhaar.

Partial Withdrawal request will get auto cancelled after 15 days if OTP/eSign is not done by subscriber.

In case of eNps Subscriber, after successful OTP Authentication / eSign, Online Partial Withdrawal
request will get executed in CRA System. There is no need to verify and Authorize the request by
POP.

Nodal Office/POP will verify Online Partial Withdrawal request in CRA System with one User ID.
Nodal Office/POP will authorize Online Partial Withdrawal request in CRA System with other User
ID.

On authorization of Partial Withdrawal request by Nodal Office/POP, the request will get executed
in the CRA system. Physical Partial Withdrawal Form and supporting documents are not required
to be submitted by Nodal Office/POP to Protean-CRA for storage purpose for partial Withdrawal
request initiated by Subscriber online in CRA through digital signature (OTP Authentication/eSign)
& if complete scanned documents are uploaded in CRA

Partial Withdrawal amount will be transferred to Subscriber’'s Bank Account within stipulated
timeline.

Detailed SOP on processing online Partial withdrawal request by Subscriber and Nodal Office / POP is
available on website www.npscra.proteantech,in.
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. What are the pre-requisites for Online Partial Withdrawal?

NPS account should be FATCA compliant — Partial Withdrawal request is not allowed if PRAN is not
FATCA-compliant.

Subscriber should have fulfilled the conditions for Partial Withdrawal as per PFRDA guidelines as
mentioned above.

Bank Account details of the Subscriber are updated in his/her NPS account. Bank of the Subscriber
should be empaneled for Online Bank Account Verification. Also, the Subscriber needs to be the
First Account Holder of the Bank Account.

Bank details should be correct/valid - During request initiation, Bank Account and Name of the
Subscriber will be verified through online Bank Account Verification (Penny drop facility). If Online
Bank Account Verification (Penny drop) fails, request initiation will not be allowed.
Subscriber is required to submit the request using OTP Authentication / eSign. Hence, valid Mobile
Number and email ID of the Subscriber should be registered in CRA to receive OTP as part of OTP
Authentication. Else, the Mobile Number registered with Aadhaar should be valid to receive OTP
as part of eSign and also the name in Aadhar & CRA record should match.

. What process to be followed if OTP Authentication / eSign is not possible or Subscriber
is not able to initiate online Partial Withdrawal Request?

e If OTP Authentication / eSign is not possible or the Subscriber is not able to initiate online
Partial Withdrawal request in CRA system for any reason, then the Subscriber is required to
submit physical Partial Withdrawal Form (with self-declaration) to the associated Nodal
Office/POP.

Subscriber will accept self-declaration for reason of withdrawal and submit copy of Bank Proof
for Bank Account registered in CRA if required by office.

The Nodal Office/POP will initiate and authorize the Partial Withdrawal request in the CRA
system with Maker-Checker User ID. No supporting documents (w.r.t. stated withdrawal
reason) are required to be submitted by the Subscriber.

Partial Withdrawal Form (with self-declaration) is available under "Forms" section, which is
available under respective sector on this website www.npscra.protentech.in .

8. Are any supporting documents required to be submitted for Partial Withdrawal?

No supporting documents (w.r.t. stated withdrawal reason) are required to be submitted by the
Subscriber for availing Partial Withdrawal. The Subscriber is required to accept the self-declaration for
reason for Partial Withdrawal.

9. What Tax benefits are available in case of Partial Withdrawal?

The amount received by employee under the NPS is tax exempted.

FAQs on Partial Withdrawal requests



http://www.npscra.protentech.in/
https://npscra.nsdl.co.in/exit-process-cg.php#collapse042

@ protean

Classification: Public Version No.: 1.4 Page:5o0f 5

10.What is the Process to be followed if Online Bank Account Verification (Penny drop)
fails?

Due to Bank Account related rejection - Subscriber is required to update the correct (new)
Bank Account details in his/her NPS account. Once the Bank details are updated in CRA, then
Subscriber can initiate new request in CRA System.

For updation of Bank details in CRA records, the Subscriber has an option to update the same
online in CRA system (www.cra.nps-proteantech.in) or submit Form S2 - Subscriber details
change Form to associated POP. The Form S2 is available under "Forms" section, which is
available under respective sector on CRA website (www.npscra.proteantech.in).

Due to name mismatch - If failure in online Bank Account Verification (Penny drop) is due to
name mismatch then the Subscriber is required to update his/her correct name in CRA/Bank
records. Once the name of Subscriber is updated, then Subscriber can initiate new request in
CRA System.

11.1s there any gap between two partial withdrawals?

There are 4 years gap between two partial withdrawals before attaining 60 years and 3 years gap
after attaining 60 years.

12.What is the procedure if I am unable to submit my partial withdrawal application due to
specified illness?

The request for withdrawal may be submitted through any family member of such subscriber.
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